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California, CA | nathancabading@gmail.com

Objective

e Seeking opportunities to apply and expand my skills in Digital Design Graphic Technology while
contributing positively to a dynamic work environment. | love seeing creative ideas be brought to

life. And | hope to create some of my own.
Experience

| am a student at Napa Valley College enrolled in the Digital Design Graphic
Technology (DDGT) program. | bring firsthand experience with Autodesk and Adobe
software including Inventor, AutoCAD, Fusion 360, Revit, Photoshop, and
Dreamweaver. Through my studies, | have acquired new skills such as 3D modeling,
drafting, and animation.

Job Experience
Hotel Desk Receptionist — Hotel Indigo July 2023 - September 2023

e Customer Service: Demonstrated exceptional customer service skills by assisting guests with
inquiries, requests, and concerns in a professional and friendly manner.

e Communication: Developed strong communication skills through interactions with guests,
colleagues, and management, both in person, over the phone, and via email.

e Multitasking: Efficiently handled check-ins, check-outs, phone calls, and guest inquiries
simultaneously in a fast-paced environment.

e Attention to Detail: Accurately processed reservations, handled payments, and ensured that

guest preferences were met with meticulous attention to detail.

Professional Barista - The coffee Curb December 2022 - September 2023

e 1-on-1 customer service with a courteous and positive attitude

e Food and drink preparation/handling with fast pacing using various machines with efficiency

e Social and conversational skills experience, making customers feel welcomed and appreciated

e Ability to assist customers' needs, tend to concern, and provide helpful recommendations and
solutions

e Being able to work in a fast-moving environment while implementing teamwork.
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Team Lead - Six Flags Discovery Kingdom April 2021 - March 2022

e | worked with a management team that ran the department.

e Asalead, when customers had complaints or problems, | was the one to help them with their
problems.

e Managed Time schedules like breaks and lunches.

e Warehouse experience

e Radio experience

I.T Assistant - Master Tech January 2019 - December 2020

¢ | worked in an office taking in and filing broken electronics.
e | helped fix broken technology while being supervised.
e | set appointments for the customers so that an IT can come and assist them with their technical

problems.

Education

Napa Valley College - Digital Design Graphic Technology — Current

Certifications

e AUTODESK certificate of completion “AutoCAD Fundamentals”

e AUTODESK certificate of completion “AutoCAD Advanced”

e AUTODESK cetrtificate of completion “Fusion 360 Intro to Parametric Modeling”
e AUTODESK cetrtificate of completion “Revit Fundamentals

e AUTODESK certificate of completion “Revit Advanced”

Skills & Abilities

e  Charismatic

e  Friendly, outgoing personality
e  Communication

e  Leadership

e  Sales experience

e Avrtistically Creative

e  Musically Talented/Creative

¢ References

e Alist of references is available upon request
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